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Wandsworth Carers’ Centre
Our vision is a society where Carers are
recognised and valued for their contribution and
have choice and control that enables them to care,
to stay healthy, and to lead fulfilled lives.

Our mission is to improve the quality
of life for Carers and people affected by Caring
responsibilities.

Our values
l Integrity and honesty
l Transparency
l Respect
l Accountability
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Eila cares for her husband. She registered with Wandsworth Carers’
Centre 14 years ago. She tells the story of her journey with us.

At the beginning…
My GP referred me. At the time I didn’t know what a Carer was and that I was a Carer. I met first with
Quyen (advice worker) who helped me apply for Carers Allowance and it was backdated. I also had
weekly meetings with Helen (support worker) who helped me with the emotional side of my caring
role, as well as advocating with services for me. Helen helped me set up a personal budget through
social services. I also received the Centre’s counselling service which I found very supportive. 

Over the years…
Wandsworth Carers’ Centre has helped build my confidence. I have been to different training sessions
– Looking after Me and Stress Management – which were really helpful and I enjoyed them. I decided
that I wanted to go back to work, but realised I would need to get a qualification first so was
supported by the Carers’ Centre to apply for UCAS and complete an application course for a Health
and Social Care management course which I am currently completing. Wandsworth Carers’ Centre
gave me the confidence to do this.

Now….
I support the Wandsworth Carers’ Centre
through leading the walking group and with
outreach events. I really like doing
outreach – I find it really exciting. I like
meeting with other Carers and telling them
about the Centre. I enjoy helping the Centre
as they have helped me over the years so
that others can benefit from my experience.
I enjoy leading the walking group – it’s
important for Carers to come and get out
and meet with other people.
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Eila’s journey 

EILA’S MESSAGE TO OTHER CARERS

“Being a Carer can be
hard, but you are not alone.
Wandsworth Carers’ Centre
can support you, and you

can meet, and get help from,
other Carers in similar

positions as you.”
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Each year the UK economy is saved billions of pounds through the care
provided by Carers and Young Carers so it is in everybody’s interest to
ensure they are properly supported.

Although caring for a loved one can be very rewarding it can also have a
negative impact on a Carer’s health and wellbeing.

Nationally 1

l 1 in 8 adults (around 6.5 million people) are Carers
l Over 1 million people care for more than one person.
l Carers save the economy £132 billion per year (an average of £19,336 per Carer)
l Over 3 million people juggle care with work.
l The demands of caring mean that 1 in 5 Carers give up work altogether.
l People providing high levels of care are twice as likely to be permanently sick or disabled. Over

1.3 million people provide over 50 hours of care per week.
l 625,000 people suffer mental and physical ill health as a direct consequence of the stress and

physical demands of caring.

Locally 2

l In Wandsworth, there are 19,728 Carers aged 16 or over (Census 2011) and between 500 to 600
Young Carers (local estimate).

l A GP Survey in 2013 found: 
o 60% of Carers have a long standing heath condition.
o 83% say caring has a negative impact on their physical health. 
o 87% say caring affected their mental health.

Why Support Carers? 

1 Facts About Carers, Carers UK 2015
2 Working Together to Support Carers & Young Carers in Wandsworth 2017-2020, Wandsworth Borough Council and Wandsworth
Clinical Commissioning Group
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Chair and CEO’s Report 2016/17
We are always impressed when we look back over the year and see just how much the team has
achieved. The range of training offered has expanded, and this year included Alexander Technique,
yoga courses and the Time for Yourself workshops which were co-designed and delivered with
Charlotte Crowe who is herself a Carer. We continue to run beginners IT courses which are more vital
now than ever before in this increasingly digital age with more national and local government services
moving online, from benefit claims to housing applications. We know from government studies that 3
of the main barriers to digital inclusion are access, skills and confidence and these are addressed in
the Carers courses designed and delivered by the volunteer Javier Sanchez.

As detailed on page 10 fundraising continued to be an important strand of our work to enable us to
strengthen and expand the range of services we provide. This year for the first time we entered a team
in the Vitality 10k challenge and we were proud to go along and cheer them on their way as they
approached the home straight – so thank you to the staff friends and family who took part – Tom,
Charles, Balvinder, Tommasso, Stephanie and Francesco. We must also mention the team of Walkers
who participated in the annual Carers Thames Walk with a special mention to Singh Chitoo who raised
over £700 for the Carers’ Centre.

Work has begun on the new Carers Strategy, Working Together to support Carers &
Young Carers in Wandsworth 2017-2020 which will be launched next year. This is very much a
collaborative effort with Carers at the heart of shaping its development along with colleagues from the
third sector and statutory agencies. The strategy will be developed around 7 key principles which
include practical points and examples of positive practice:

l Identification & Recognition of Carers
l Carers Assessments and Integrated Packages of Support
l Carer Empowerment and Choice
l Carers respected and listened to as Expert Care partners 

We know that what will be most important is how the strategy translates into action on the ground,
and Carers in Wandsworth will be actively involved in monitoring the implementation of the strategy
through the Carers’ Forum and the Carers Partnership Board. We look forward to seeing the strategy
in action and reporting back on progress here next year. 

Sarah Duncan, Chair, and Eglionna Treanor, Chief Executive
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2016-17 at a glance

3,970 Carers’ lives touched including 487 new Carers registered

683 advice appointments and £303,110 raised in benefits & grants for Carers

21,000 newsletters sent to Carers and professionals working with Carers 

26 training courses attended by 139 Carers 

49 volunteers gave 6,023 hours worth £176,689 of paid work

741 back care appointments providing 74 Carers with advice and treatment

9monthly peer support groups attended by 172 Carers mutually supporting one another

5 volunteers gave 40 Carers 675 hours of counselling

97.7% of Carers’ said we met or exceeded their expectations.

Carers’ overall rating of the support they received was:

62% Excellent, 27% Very Good, 9% Good (Carers Survey 2016)

We were re-awarded the Investors in Volunteers and the Advice Quality Standard quality marks.
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Carer demographics
Age Gender

Ethnicity

2,435

128

up to 25 ■ Male   ■ Female   ■ Mx Gender26-64 65-80 81+

861

2,804

1,165

1

308

694 702

123 114

1,935

413

■ Asian/Asian British

■ Chinese/Other Ethnic Group

■ Mixed: Other/White & Asian/Black

■ Black/Black British

■ White British/Irish/Other

■ Not Answered/Not Specified
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Supporting Carers in their caring role and …
having a life outside of caring too
Learning together and having fun with other Carers
Carers told us they were interested in doing activities together such as
yoga, walking, tai chi, singing and outings. We looked into all of these and
in 2016-17:

l we started a weekly walking group in partnership with Enable and
Walking for Health; 

l 45 Carers enjoyed yoga courses and reported improvements to their
sense of confidence and wellbeing as a result 

l we introduced a Healthy Lifestyles group; and also
enjoyed day trips to Kew Gardens, fruit picking, the Sky
Garden, and ice skating. 

Feedback from Carers has been very positive and we plan to
develop these activities further. 

Stress management and other courses
Coping with the demands of caring can be hard.
Our regular stress management courses help Carers
to learn ways to manage and reduce stress. Other
courses run by us include, first aid, long term

planning, and
computer skills. 
We also work
with other organisations to extend opportunities for Carers including 
l with L&Q Housing and Breathing Space to deliver 8 weeks of
mindfulness sessions.  

l with the Alzheimer’s Society and Spare Tyre to run dementia
training.

“A fantastic course
with useful information”

“Excellent course,
thank you very much”
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Meet Sejal, one of our volunteers
“Hello, I am Sejal Patel. I’ve been volunteering in an
administration role at the Balham office on Friday mornings for 3½
years. I had to leave work due to ill health and had time on my hands
and skills and experience I felt I could share. 

I chose to volunteer at Wandsworth Carers’ Centre because it’s near
to home and I wanted to volunteer for a charity and give back to my
community. Also, being someone with care and support needs I felt I
could offer an understanding and appreciation of both sides of caring.

Coming to the Carers’ Centre every week I get to use my skills, speak
to Carers, and contribute my views and ideas to various activities and
developments at the Centre. 

Whilst volunteering here, I’ve learnt
more about Carers, I’ve had
training in mental health awareness and gained more understanding
of how community organisations work.

It’s also given me a much needed routine and the confidence to
go back to work. I enjoy volunteering with Wandsworth Carers’
Centre and intend to continue for the foreseeable future.” 

Our wonderful team of 49 volunteers
support us in so many ways such as
helping with administration and delivering training,
counselling, complementary therapies and
companionship. We aim to support them well in
turn and they tell us we do. In our annual survey,
volunteers said they either enjoyed or loved their role
at the Centre.

“I like to think
I bring a fresh pair

of eyes to the
organisation.”

“Wandsworth
Carers’ Centre is an

ace organisation. As a
volunteer, personally
I feel most privileged

to work here.”
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Fundraising and donations – £9,985
Extending the range of support we can give to Carers
Special thanks to our teams of walkers and runners
who between them raised a whopping £2,365 taking
part in the annual Carers Thames Walk and the
Vitality British 10K London Run.  

Huge thanks also to the Wimbledon Foundation for
funding the Yoga courses; Carers Trust who supported
our main Carers Week event where Carers enjoyed
workshops, lunch and a fabulous display of African
Dancing; Waitrose who
had us as one of their
‘green token’ local
charities; and the Inman
Foundation who made
a donation to support
dementia Carers.

Young Adult Carers Project
Our pilot project for Young Adult Carers aged 14-25,
funded by Carers Trust, concluded at the end of
2016-17. During the project period
l 62 Young Adult Carers were identified and
supported

l 46 had 1:1 support with myriad issues affecting
their lives as a result of their caring role.

l 16 social activities were organised as well as
training in things like back care, cooking, First
Aid, exercise, yoga and meditation.

“It was the best trip so
far, it was really fun! Please

can we have some more
like that? And that guy

John with the black hair,
he was really funny!”
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WANDSWORTH CARERS’ CENTRE STATEMENT OF
FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31st MARCH 2017
(includes an Income and Expenditure Account)
                                                                                                                                                                                            
                                                                               Unrestricted      Restricted               Total      2016 Total 
                                                                                         Funds              Funds              Funds              Funds
                                                                                                  £                      £                      £                      £

Income from:                                                                                                                                                 
Donations and legacies                                                 6,318                      0                6,318              13,227
Charitable activities                                                  545,709            44,494          590,203          562,506
Other trading activities                                                     101                      0                   101                 1,013
Investments                                                                   1,005                      0               1,005               1,446

Total                                                                           553,133            44,494           597,627           578,192
                                                                                                                                                                       
Expenditure on:                                                                                                                                            
Raising funds                                                               19,647                      0              19,647               8,646
Charitable activities                                                  598,744              51,470           650,214           589,897

Total                                                                           618,391             51,470           669,861          598,543
                                                                                                                                                                       
Net income/(expenditure)                                        -65,258              -6,976            -72,234            -20,351
Transfers between funds                                             -6,822               6,822                      –                      –

Net movement in funds                                           -72,080                 -154           -72,234            -20,351

Reconciliation of funds                                                                                                                                
– total funds – brought forward                               397,829                5,821          403,650           424,001

– carried forward                                325,749              5,667            331,416         403,650

All items dealt with in the Statement of Financial Activities relate to continuing activities.          
There are no recognised gains or losses other than those passing through the Statement of Financial Activities.

Jointly funded
and assisted by

Wandsworth Carers’ Centre is a company limited by guarantee with charitable status.
Registered Charity Number 1053121  Company Number 3152094
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181 Wandsworth High Street, London SW18 4JE l Tel: 020 8877 1200
info@wandsworthcarers.org.uk l www.carerswandsworth.org.uk

Carers have the final say about our work …
“It gives me a sense of belonging. I learn how to handle my caring role.”

“The Carers’ Centre was a lifeline for me during the many
years my husband suffered from Alzheimer’s.”

“Everyone is kind and very friendly.”

“Very good and important information given – not available elsewhere.”

“Very informative and supportive to Carers”

“Always helpful, supportive and keen to work co-productively with Carers.”

“They have always been there at the most difficult times.”

“Accessible, supportive and immediate.”

“When I was desperate I asked for help and it was given.”

“I have found the peer support group useful in supporting
me in my role as a Carer.”

“They are always there to help me.”
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